Elevating Agent Catalyst to
Mmeet industry best practices

An in depth analysis on Workflows usability compared to leading Al products in the industry
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Opening Summary

With the announcement of Agent Catalyst and the influx of new users this will bring,
there have been concerns raised on the general usability of Workflows.

Workflows has become the parent product for Agent Catalyst, and has the potential to bring in many new
customers. However, with the usability issues it currently has, this opportunity could be lost.

In the following slides we take a look at leading Al products including: Zapier, Lindy, n8n, AgentForce, Copilot,
Glide and others. We then compare the current Workflows experience to the proposed experience we would
like to provide our users.

The objective for these proposals is to reduce complexity for new and existing users who want to leverage Al
and Al Agents in Workflows.
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Onboarding

Delivering an intuitive onboarding experience is critical to driving a
successful user experience.

Topics covered: Templates, help tutorials and Al Integration
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Onboarding | What is the competition doing

Starting from scratch

_zapier

With Zappier, users can write in natural language
what they want the workflow to accomplish. Al will
then compile workflow steps for them. (Shown in
video.)

Zapier also presents clear ‘Add trigger’ and ‘Add
action’ steps. This quickly communicates to the user
what they need to do first and introduces key
concepts.
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Onboarding | Workflows

Starting from scratch in Workflows is intimidating @

Current experience (Video) Proposed experience

~ Leads user to a familiar canvas format. v~ Leads user to a familiar canvas format.

v First step is created for them.

v/ Steps to create a Workflow are visibly obvious.

X It’s unclear for users what the user should do next. v The structure of a Workflow is introduced, along with key concepts like trigger events and actions.
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Onboarding | What is the competition doing

Starting from a template

<> Lindy

Lindy provides an extensive template library for users to choose from. Once a template is selected,
users are directed to the areas they need to pay attention to, making the process to complete a

personalized workflow much faster.

New Lindy

4 Start from scratch
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Onboarding | Workflows

Current experience

v~ We provide a library of templates to choose from.

X Users have to click through every step to find what steps needs extra configuration.

X No explanations are provided, requiring the user to interpret each step on their own.
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Proposed experience

v/ Templates are categorized into topics that make them easier to find.

v/ Shapes that need extra configuration are highlighted and explained.

v Users know the steps they need to configure to have a working Workflow.

Customer Support Agent Version 1.0.0 Latest

4 Connect to email and provide

©) €S Undo  Redo
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&
©
4 credentials.

4 Connect an account
Link Workflows to your ticket manager

account and provide sign in credentials.

Z Assign a representative

Assign a customer representative
to approve before response is
sent.

Customer’s email will be received
from customer ticket

4, TRIGGER EVENT

|E] New ticket received
ﬁ, Does ticket require a response?
Deserves a response

Analyze sentiment
You are a sentiment analysis expert tasked with analyzing t...

o
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Onboarding | What is the competition doing

Guiding users to success

_zapier

Help content helps familiarize users with the capability of the product as well as key concepts.
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Create an automated workflow
(what we call a Zap) by connecting

two apps—a trigger and an action.
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Onboarding | Domo Workflows

No help content is provided in the Workflow canvas &

Current experience (Video)

v We provide links to help content and documentation in Domo Central.

X There is currently no help content provided in the canvas.
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Proposed experience

Help tutorials

GENERAL

Workflow overview
Timers
Variables

Parameters

Mapping

WORKFLOW STEPS

Basic actions

User tasks

Custom automations
Domo Automations

External automations

Knowledge Base

p—— g0 - ¢
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i

) = Percent of Budget
i 20K

Variables

Variables are user-defined
inputs that store dynamic data
values. These values can be
provided by user input or from
within your Workflow.

Once variables hold data value,

they can carry that to value to

parameters through ‘mapping'’.

Go to Mapping Tutorial or

Knowledge Base to learn more.

1 of 2 Next >

v/ Step by step tutorials guide the users through the product on launch. (Using Chameleon.)
v/ Help tutorials are available at any time, covering topics on Workflow shapes and concepts.

For in-depth questions, users can access documentation in Domo Central.

Overeview

Task Center forms can receive
user input and store values in
variables. Task Center Forms
require user interaction to move

Task Center Form

Jmstealiel Task Timer
Go to Variables Tutorial or
Knowledge Base to learn more.
GENERAL ~
FORM ~

Select queue

Queue Name v
Assigned to
£ Unassigned v

Select a form
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Workflow Triggers

Centralizing workflow configuration to enhance efficiency and reduce friction.

Topics covered: Trigger configuration and location

Opening Summary

Onboarding

Building a Workflow

Agents

Testing agents

Closing Summary
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Workflow triggers | What is the competition doing

Starting a workflow with a Trigger

oo{; n8n < Lindy

Lindy offers a range of trigger options focusing on external integrations.
n8n provides a large selection of trigger options, all available and configured within the canvas.
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Workflow triggers | What is the competition doing

Starting a workflow with a Trigger

& Glide workato

When creating a new Workflow, Glide presents the user with 4 key trigger options before they enter the canvas. Workato recommends very specific triggers for common tasks their users have.
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Workflow triggers | Workflows

Workflow triggers are created outside of the canvas &

Current experience

v/ Users can add more than one trigger to their Workflow.
v Triggers tab provided excellent overview of which versions are configured with which triggers.

X Triggers are disconnected from the rest of thew Workflow building experience.

(Video)

14/37
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Current experience

v/ Users can add more than one trigger to their Workflow, within the canvas.

v Trigger tab is still accessible to see Workflow trigger across versions

v Triggers are easy to find and configure within the workflow canvas.

In-store Associate Agent  Version 1.0.0 Latest v

Ll q @ ¢ Add Trigger C Redo
@#
4 TRIGGER EVENT

l& Chat start - DomoGPT

@ STOP EVENT

O

4 TRIGGER EVENT

Select Trigger

@ On a schedule

(3 when chat recieved
|E| Manually triggered

[Z] on form submission

Test Save
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Building a Workflow

Reducing barriers to accelerate user productivity and deliver faster time-to-value.

Opening Summary

Onboarding

Workflow triggers

Agents

Testing agents

Closing Summary
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Building a Workflow | What is the competition doing

Adding, deleting, and editing shapes in the canvas

<> Lindy & Glide

Adding and deleting lines are clear, with instruction provided on how
Plus icons to add a shape to the canvas is always viable. to drag to connect.
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When chat message
received
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Building a Workflow | User Testing results

Basic Actions: Connecting shapes

93% 12 out of 13 (93%) users failed to connect steps.

Link to full test results

Current experience Proposed experience
X In user testing, users struggled to connect a shape once they’re disconnected. An orange outline appears v/ Once the user clicks ‘connect’ a dotted blue line will follow their curser, intuitively informing the
around the canvas which is seemingly unrelated to re-connecting shapes. user that they are about to connect shape with the dotted line.
Tigd rmes [ |::-I E! W o -
B e

.L— pe— -
et s il s e  Eew
— s "

Note: This video is a recording of the current Workflows experience, not the user testing recording. ' .
Note: Outdated interface. Designs made last year.

17/37 Domo UX
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Building a Workflow | User Testing results

Basic actions: Adding a step

69% 9 out of 13 (69%) users failed to add a step to the canvas

Link to full test results

Current experience Proposed experience

X During user testing, users struggled to find how to add the next step to their workflow. The add icon is v/ The option to add a shape is always visible, regardless of active shapes selected on the canvas.
only visible when the start shape is selected and active.

My Workflow rsaiedchanges: | ) I save B W

Tl ren
- Waorkflow variables
)
LRI,
[y B RS SR
dy TRIGGER EVENT
ADD YARIABLE telect how to start this workflow
AR

@ sTOP EVENT
& op o end this workfiow

2

Note: This video is a recording of the current Workflows experience, not the user testing recording. _ _
Note: Outdated interface. Designs made last year.
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Building a Workflow | User Testing results

Basic Actions: Deleting a line

69% 9 out of 13 (69%) users failed to successfully delete a connecting line

Link to full test results

Current experience Proposed experience

X Users struggled to delete a line. This may have been influenced by the fact that it's difficult to select a line v/ Increasing the click radius on the lines will make them easier to select.

on the canvas. : : :
v Making sure all lines behave the same will re-enforce a stronger mental model.

Note: This video is a recording of the current Workflows experience, not the user testing recording.
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Building a Workflow | What is the competition doing

Providing an Al-powered experience

<> Lindy

Using Al capability, users can write in plain text what they want a conditional pathway to do.
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_zapier

Using Al capability, users can write in plain text what they want a conditional pathway to do.
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Building a Workflow | Domo Workflows

Workflows falls short of Al-powered potential =

Current experience
v/ We have a library of Al-powered tools that can be used inside and outside of an agent.

X Al capability is limited to the agent shape and Al tools.
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Proposed experience

We still have a library of Al-powered tools that can be used inside and outside of an agent.
Al is enabled at the workflow level, allowing other workflow shapes to take advantage of Al capability.

Possible Al capability include: Using plain text to describe requirements, having Al generated suggestions for
mappings values or DataSets, and more.

& Declined
Company travel agent  Version 1.0.0 Latest v N
Type
>ettings Prompt model v
4 TRIGGER EVENT Model
GENERAL
) Default- DomoGPT v
[ Chat start- DomoGPT
Agent name
Company travel agent Deserves a response Insert variable v
Description (optional) Travel agent V24

An travel booking agent flow designed to pull travel options from
approved vendors and provide itinerary options to a designated perso...

a Falre the travel date is past the current date or if requested funds exceed the
department limit.

Al CAPABILITY Travel request
Enable Al throughout you workflow and let Al do the hard work for you.
v Enable Al capability
Model
Approved

DomoGPT (Default)
Ask for confirmation < Al Funchans

Always v
Require user confirmation before any Agents are allowed to use skills with side effects. I.l.:il

-l‘

Context

You are an Al-powered flight coordinator responsible for assisting users

in booking flights based on their preferred departure date, return date, » rnreca-g[ing Dars

and additional flight preferences. Your goal is to find the best available T Add HEionab ko fHh

flights that match the user's needs while considering factors like price, it -

airline preference, layovers, baggage options, and seating choices
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Building a Workflow | What is the competition doing

Testing on individual steps

oo{; n8n

Each step can be tested individually. Here inputs and outputs are shown on either side of the step configuration panel.

OpenWeatherMap

Q Schema  Table JSON
Settings DoCs 5

Operation

Current Weathe

Format

Metric

Location Selection

City Name

Language

22/37

_zapier

Testing is available on each workflow step. Here users can get an instant preview of the outputs/ data
values each step provides.
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Building a Workflow | Domo Workflows

Testing individual steps

Current experience Proposed experience

X Workflows doesn’t currently support testing on individual steps. v/ Individual steps can be tested to make sure they have the intended outcome.

v Values are provided and can be checked without test running the entire workflow.

O Share an Alert

Settings

Test step

INPUTS

123 alertID

ABC message

[E] sendEmail

OUTPUTS

[E] isShared
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Testing

&

JSON  Schema

Variable value

Variable value

Variable value

JSON  Schema

A

A

O Share an Alert

Settings Testing
Test step
INPUTS JSON  Schema ~
123 alertID Variable value
123456789
ABC message Variable value

We noticed you were interested in DataSet Sales_Data_2025. Would you like to su...

[E] sendEmail Variable value
Yes

OUTPUTS JSON  Schema ~
[E7 isShared

Yes
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Agents

Translating a complex concept into a guided, user-friendly building experience.

Topics covered: Key agent components including LLM, instructions, knowledge and tools

Opening Summary

Onboarding

Workflow triggers

Building a Workflow

Testing agents

Closing Summary
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Agent Catalyst | Domo Palooza

What customers are expecting from Agent Catalyst

- ENT CATALYST

Our messaging promotes the idea of 4 easy steps to complete an Agent. We've also advertised for pre-built and custom agents.

Customer Success Agent ] Test : 5 4 @TA%TW
How to build in Agent Catalyst

Customer Success Agent :

Choose your LLM Define instructions Provide knowledge Select tools
Use Domo's LLM, integrate a third-party Give your agent clear and precise Equip your agent with the right data, Assign tools like Al Services or universal
model of your choice, or build your own instructions to ensure it knows exactly context, and insights it needs to perform models to enable your agent to gather
to power DomoGPT. what tasks to perform and how to accurately and efficiently. information, take action in external
CONFIGURATION ~ . . .
execute them effectively. systems, and collaborate effectively with

other agents.

LLM

DomoGPT v

Instructions 2 Al Generate Insert v Y | i e
DomoGPT LM Al Services Q [N ™
| Text summarization Text to SQL AGE CATALYST
Third-party hosted models Text generation Text to calculated field 1. Select LLM Assistants
@ OpenAl L4 Mistral Image generation Image to text :
Databricks !{1 Google Vertex Al 2. Give instructions
Al nBedrock & Hugging Face Custom ML Models :
A\ Anthropic B oracle Generative Al Endpoints from Model Management 3. Provide knOWIedge
a1 Al21 Labs % Snowflake Cortex Al 4 Assign tOO!S
® cohere B BM Watsonx.ai Domo Universal Models e Assistants
O Meta Forecasting Sentiment analysis (soon)
Outlier detectior Pll detection (soon) &
Domo-hosted ML models Domo Pre-Built Agents
Domo AutoML _ lupyter BTiieR Fook Chart/App generator T
y hel
MANAGE MODELS i <4 Domo Functions Al Chat helper agents
APls & Domo curated functions
Al Model Management
Credential s Madel connectors Custom Functions Custom Agents
Direct endp Training, tuning, Functions defined in Code Engine
& it Workflow Al Agent task
KNOWLEDGE Agent builder
Al Governance — —
Access & Grants Default models
Semantic Layer
Monitering /
DomoStats Relationships, Metrics, Context, Al Readiness
A
) < DataSets Structured Data Jupyter Workspaces
/\' Personalized data permissions
FileSets (RAG) Unstructured Data
KNOWLEDGE -+ Add knowledge A Memory

Past actions, chat histary, user context




Agents | What industry leaders are saying

What Open Al has to say about Agents

Agent components

o
Open Al recently released a document on Al agents. According to their document, ‘core
components’ of an agent are having an LLM model, Al tools, and instructions. This is
closely aligned with the messaging we've released on Workflows Agent Catalyst so far.
Link: A practical guide to building agents
I d t '

In its most fundamental form, an agent conssts of three core components:

The LLM poressring the agent’s reasoning and desisan-makang
External funaotions or APls the agent can use 1o take action

ImEtructions Explicit quikialines and guandraids defining how tha
agant bohaves
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Agents | What is the competition doing

Building an agent

oo n8n < Lindy

Inputs are pre-mapped to reduce complexity for the user. Here the input from the previous shape is already mapped to

o : Instructions are visible in the configuration panel, along with LLM model and skills.
receive input from the chat trigger shape.

H‘.--.llll et by [ & Vel ] “rm
e =
Inactive @  Save C)star 54385

i - [N - 8 o M E [ w Folse s
Editor = Executions

[ = . SR Y

Recommended Tools

& Al Agent

Tip et @ Pl Ao sy with oL Cpach OF A B &

Chat Input
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Agents | Domo Workflows

Workflows makes a simple process confusing and un-compelling &

() This is the experience that new users coming to try Agent Catalyst will experience.

Current experience (Video) Proposed experience

v/ Users can add an Al agent (Agent Catalyst) in Workflows today.

v/ The process of creating an agent is laid out clearly, step by step.
X Basic components of an agent (LLM, instructions, and tools) are not immediately visible.

v Inputs/outputs, tools, and the configuration process is presented in a way users are familiar with.
X Inputs/outputs are presented in a an unfamiliar way in an already unfamiliar concept.

v The fields that the user need to fill out are presented in a clearer order, informing the user about
which steps are primary and which are secondary.

Tyl rossam i -|.I-|I'l: ¥ ‘ & il B B m x H =i " -

s B o w0

e
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Agents | What industry leaders are saying

What Open Al has to say about Agent Tools

29/37

Defining tools

Toals axtand your agant’s capabilitss by using AP from underlying apglications or systems, Far
legacy systems without APls, agents can rely on computer-use models to interact directly with
thage apglications and #yalers through web and application Uls—just as a hursan would.

Each tool shauld have a standardized definition, enabling flednie, many-to-many relationships
between tools and agents. Well-dacumented, tharoughly tested, and reusabie tools mprowe
dmegyerabadily, semphily varaion rianapament, and pravant redursdant defniticns.

Hrosoly spaaking, egents nesd three typas of Iools;

Type

Qrghastraticn

Desoription

Enabla agents 1o retrieve Contax and
information necossary far executing

e warkfloe

Snabe agents 10 Interact with
systems to take actions swoh as
addinng new mforrration Lo
databases, updating racards, or
sending messages.

Agants themaahas Can gared ag 1ools
far ather agents—see the Manapger

Eattern n the Orchestration section.

Examples

Chaary trangaction databages ar
systemns like CRs, read POF

dosurnsnts, or s=arch the wsh

Send amaits and texts, update a CAM
recard, hand-off a customer s=rvice
lickat 1o & hisman.

FRatund agent, Reasan:h agant,
Writing agent,

Agent tool types

Tool types are also similar to what we hope to implement. The tool type ‘Data’ is
our ‘'Knowledge’ and the type ‘Actions’ is our ‘Tools’. The tool type ‘Orchestration’
is similar to our concept of nested workflows/nested agents. We have plans to
accommodate for all these things in Workflows.

Link: A practical guide to building agents

Domo UX
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Agents | Domo Workflows

Adding tools requires high level of effort and understanding &

Current experience
v/ ‘Action’ tools can be added to Al agents in Workflows.

X The amount of additional input required from the user is intimidating. Extra work is put on the user
to determine what fields needs to be filled and what to fill them with.

X Inputs and outputs are shown in a new way, unfamiliar to the user.

|  Taxsa SOL

by e gy pe—— | — g e —

F.
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Proposed experience

Al powered ‘Auto-fill' and Al descriptions to be more easily introduced.

< Back to agent

[ Text-to-SQL

Settings  Testing

GENERAL

Type
Al Tool

Version
1.0.0

Description

Transform a natural language question into a SQL query.

INPUTS

ABC input
2 Auto-fill value

Plain text from the user that needs to be transformed into SQL

B dataSet

2 Auto-fill value
The DataSet that the user wants to query from
asc Model

2% Autofill value

The LLM model that will be used to transform plain text to SQL

OUTPUTS

SQL

@ SQL_response

AAAAAAAAAAAAA

Knowledge (data) and tools (actions) are separate, and can both be added to Al agents.
The burden of adding Al descriptions to every tool input is taken off the user when possible.

Familiar design patterns such as drilling and Workflow mapping are maintained, allowing new concepts like

Add Tools All Domo External Custom X
| ©
Popular View all
Domo Product Domo Tool . Al Tool
D - s
Apps Reference DataSets Text summarization
Connect with Apps you've created in Perform queries or updates on Domo Text summarization, image-to-text,
Domo’s App Studio. Datasets audio transcription, and more.
Recommended View all

v

Google Drive

Connect with Google drive to access
your documents, spreadsheets and
more.

soL

Text -to-SOL

Excel

Connect with Excel and access files
and datasets.

>

Email

Workflows

Reference a different workflow within
your current workflow.
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Building complex agents

e

e

// :
FlowiseAl
./

Flowise uses the idea of a supervisor agent that oversee worker agents to build larger, complex agents.
This approach is comparable to our concept of nesting workflows within other workflows.

Worker Prompd

B Cachs

¥ Rl

i ) f = i Wi sre &0 e periendd developer with espetience in React, Typeecripl, Nodejs, Shaden, Talwind, sod ather web
o e ngn s
Worker

e Uredaniinl # Taskn

- Wirile clean and well commented code

Diparyhl AP u @ _-H_‘-H]Illﬂu.] II'IFII.I'tB - Mazike changes io the code based on the feedbeck from e code reviewes

rpata Tools ® Tools
i ralsd W= I

ST Ao e el W W T O] T hided L |

Supervisor ® Supervisor

# AgeriMemary

Tool Calling Chat Model ©@ ® Tool Calling Chat Model @

i inped Modeeriios 8

Worker Name Worker Name

Superenhr Mifrrc

M g Uploeds @ Software Developer Software Developer

Supmrsizo

Worker Prompt Worker Prompt

# Role # Role

o You are an experienced developer You are an experienced developer
with experience in React, with experience in React,
Typescript, Nodejs, Shadcn, Typescript, Nodejs, Shadcn,

Tailwind, and other web a rweb

Ll |
L]
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Agents | Domo Workflows

Building complex agents through nesting Workflows

Current experience

X Workflows doesn’t currently support nesting Workflow, but it is
something the team is aware of and wants to implement.

32/37

Proposed experience

v/ Workflows team is working on Workflow outputs to enable nested workflows and the building of more complex agents.

Customer Service and Support  Version 1.0.0 Latest v

Workflow start
(2) required inputs

Customer Service Response Agentflow
Responsible for customer sentiment analysis and suggestil

off Customer support coordinator Agentflow
Responsible for updating customer support tickets and ass

[ Workflow complete
(0) outputs

Customer Service Response Agentflow Vversion 1.0.0 Latest v

@v @ Workfliow §tart
(2) required inputs

Response generator agent
Responsible for analyzing the sentiment of provided content.

Sentiment analysis agent
Responsible for analyzing the sentiment of provided content.

Sentiment result

A If positive

Send suggested response
Send suggested ticket response to sales rep

] @ Workflow complete
A I high (0) outputs

& / preferred rep

mail to customers preferred sales rep

] 4+ flowcomplete
puts

R

@ Stop workflow

Access values outside of this workflow

CONFIGURATION

Output parameters

All workflow values

v All workflow values

Marking variables are private will prevent those values from becoming
outputs. If a variable doesn’t hold a value, a default value must be added
for it to be used as an output.

Create output parameters

Create output parameters and map them individually. If a variable doesn't
hold a value, a default value must be added for it to be used as an output.

None
This workflow will not provide outputs.



In-store Associate Agent

C Redo

Version 1.0.0 Latest v

4y TRIGGER EVENT

%

Select Trigger

() Onaschedule

|_|:I When chat recieved
|E| Manually triggered

E On form submission

@ STOP EVENT

O

I

1N
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Testing Agents

Enhancing user trust and confidence in agent behavior through agent testing.

Opening Summary

Onboarding

Workflow triggers

Building a Workflow

Agents

Closing Summary
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Testing Agents | What is the competition doing

Agent run history and testing

) Copilot

View History’ of each agent to see it's reasoning and thinking. This same view is available when building and testing agents.

8@ © « C

wEE
-

(R

oma

®

Crmafm
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. hitosy/copilotstudia microsoft comydagent

& Copilot Studio

e Employee Onboarding Overview Knowledge Actions MHistory Topics

&

Interactions

Totall acbord &

» Increase in paid training exception «

n Maw hire detected
Flanw Tﬂ“ll'ld

+
I

ﬁ Send emall with onboarding questionnaire

+
I

0 Send recommended training

+
I

Excephions vl
[ E. ep appr

-
|
s Submit PO for paid training

Flow Complete

Amahytics

Chanmnels

Ernvaromement

= Dsvelopmant

pbinbed i Publish | Settings

Exceptions al
EII* pti approy

& Completed

w & Thought process ©
Ingtructicons

Mew hire detected: create recommendations for traming modules
Email senk 10 new hirg
« Mew hire response; Traiming preference
Approval process: Initated
« Approval Confirmed
PO created: Envodled in trasning
Confirmation sent : To rew hire and hirnng manager

Reasoming

« Mew hire hardware approved and delvered in 4 weaks

v @ Action details

Imput vadues

Subpect

Welcome 1o Contoso

To
sarahperezifcontoso.com

Body

R T

_zapier

Agent responses are categorized into steps and collapsable sections.

" E—— LA A T T

b i fmme e

omn xR .rhll s ol e B E I = I LR
— e —— e -
TR e R R S SR | [ S=—a= | L ] ol - e
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P ol P [ alaomen ws

.Ilil_ o o ee——

(e T e e T
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Testing Agents | What is the competition doing

Agent testing

Mew Test

n8n Agentforce

Users can test agent chat functionality. The agent response is separated out into tools so users can
quickly see which tools the agent called and how it used them. Co-pilot allows batch testing, which has Al automatically generate dozens of

test topics and outputs the agents responses.

Temags 3 wareely oF MEaREL CUTIONMET NS DORVST I COMMITIoN SOk e

L aerount mdsdnpeme g, crder slalus, and predoct mboerrsioe,

Teat Data
I_-- o . . s R e p—— =] _— e e e == — . I_- e NI Provwide fest Coses For sagbuadineg the perigrmarnae of $hés pgemi
Liprhand sagtantt el carnis. Domiend Teilisg Temmglity B
(1 Aunc-pereraie el oansy us-i"-*-'-prﬂ Topes and Agent drtom @
L Ao Spavamili il caiird i Sgenl Krowledga 0

-
T F 2 i i i
-_— -
| P |r¢. Fream & ._‘!.._."..l_. L ) B Lerour dgam = o e o = A s B Smrmers e = & . & =
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|.'I-."{'|. Caveriar] P .y g em——gg e -
& dgw !
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Testing requires sorting through long SQL responses &

Current experience Proposed experience

v/ Agents can be tested to to make sure they deliver intended results. / Agents can be tested to make sure they provide the expected result.

X Users must scan through one large SQL response. There is no easy way to see which tools the

v Response is separated out into sections. Tools are highlighted to see which tools where
agent called.

called and what the response was for each tool.

Customer Success Agent

Settings  Testing

Multiply the Monza track lap length by 2

[%5 Answer

To answer this question, we need to perform two steps: first, query the
dataset to find the Monza lap length, and then multiply that value by 2.
Let's start by querying the dataset for the Monza lap length.

[ Text-to-SQL
</> SQL Generated v

{

“dataset”:fl_track_stats”,

“sql”: “SELECT lap_lnegth FROM circuits WHERE name =
"Monza’;"

}

“name”: "queryWithSql-3",

“toolCallId”: toolu_bdrk_01HovCdNgS8uy4FiiDEal4ad”

}

3 oy g B n g el P [0 o nin e e g el
PR PO PSSRy, S [E S | Sy

i [l =T " el T Lol P T L
e TR LR S T} E——

o N g g, ol g T e g

</> sQL Output v

{

“dataset”:fl_track_stats”,

“sql”: “SELECT lap_lnegth FROM circuits WHERE name =
"Monza’ ;"

}

“name”: "queryWithSql-3",

“toolCallId”: toolu_bdrk_01HovCdNgS8uy4FiiDEal4ad”

}
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Closing Summary

If Workflows is to be the product for Agent Catalyst, non technical users need to
become a top priority.

Workflows up to this point has been focused on becoming a feature-rich, highly technical product. The back-end

functionality of Workflows is impressive, but without front-end attention, great work could be lost on users who
find the product too challenging to use.

If non-technical users were to become the focus, teams could be empowered to focus the product on key

concerns and use cases. This would also help teams identify success metrics moving forward, and strategize on
how Workflows might be made a product success.

In addition to a defining a clear user base, support is needed to ensure the user-focused designs make it into the
product and perform as intended. UX Design can suggest powerful, user-centric solutions, but engineering and

PM stakeholders are the ultimate gatekeepers of implementation. If Agent Catalyst is to be made a priority, teams
must also be aligned on one shared vision.
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