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03 Domo UX

Opening Summary
With the announcement of Agent Catalyst and the influx of new users this will bring, 
there have been concerns raised on the general usability of Workflows. 

Workflows has become the parent product for Agent Catalyst, and has the potential to bring in many new 
customers. However, with the usability issues it currently has, this opportunity could be lost.  

In the following slides we take a look at leading AI products including: Zapier, Lindy, n8n, AgentForce, Copilot, 
Glide and others. We then compare the current Workflows experience to the proposed experience we would 
like to provide our users. 



The objective for these proposals is to reduce complexity for new and existing users who want to leverage AI 
and AI Agents in Workflows. 



Onboarding

Delivering an intuitive onboarding experience is critical to driving a 
successful user experience.

Topics covered: Templates, help tutorials and AI Integration 
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Starting from scratch 
Onboarding  | What is the competition doing

05/37 Domo UX

With Zappier, users can write in natural language 
what they want the workflow to accomplish. AI will 
then compile workflow steps for them. (Shown in 
video.)



Zapier also presents clear ‘Add trigger’ and ‘Add 
action’ steps. This quickly communicates to the user 
what they need to do first and introduces key 
concepts. 

(Video)



Starting from scratch in Workflows is intimidating  
Onboarding  | Workflows
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Current experience (Video) Proposed experience 

Leads user to a familiar canvas format.
First step is created for them.
It’s unclear for users what the user should do next.

Leads user to a familiar canvas format.
Steps to create a Workflow are visibly obvious.

The structure of a Workflow is introduced, along with key concepts like trigger events and actions.

Select a trigger

What happens next

Define end type

In-store Associate Agent Version 1.0.0 Latest Test Save

Add Trigger Undo Redo

TRIGGER  EVENT

Add  action

Workflow  end



Starting from a template
Onboarding  | What is the competition doing

Lindy provides an extensive template library for users to choose from. Once a template is selected, 
users are directed to the areas they need to pay attention to, making the process to complete a 
personalized workflow much faster. 
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Onboarding  |  Workflows 
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Current experience Proposed experience 

Starting from a Workflows templates takes significant effort  

We provide a library of templates to choose from.
Users have to click through every step to find what steps needs extra configuration.
 No explanations are provided, requiring the user to interpret each step on their own.  

Templates are categorized into topics that make them easier to find.
Shapes that need extra configuration are highlighted and explained. 
Users know the steps they need to configure to have a working Workflow. 

New ticket received

TRIGGER EVENT

Deserves a response

Undo Redo

Does ticket require a response?

 Connect an account 
Link Workflows to your ticket manager 
account and provide sign in credentials. 

Customer Support Agent Version 1.0.0 Latest Test Save

Send to customer rep

Email customer response

Response approved 

If yes If no 

End this flow

 Assign a representative 
 

Assign a customer representative 
to approve before response is 
sent. 

 Connect to email and provide 
credentials.   

Customer’s email will be received 
from customer ticket 

Analyze sentiment
You are a sentiment analysis expert tasked with analyzing 

Generate suggested response
You are an AI-powered customer support assistant responsibl



Guiding users to success 
Onboarding  | What is the competition doing

Help content helps familiarize users with the capability of the product as well as key concepts. Glide provides a similar way to view and walk through the product. 
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Onboarding  | Domo Workflows 
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No help content is provided in the Workflow canvas 

Help tutorials 

Search

General

Workflow overview

Timers

Variables

Parameters

Mapping

Workflow steps

Basic actions

User tasks

Custom automations

Domo Automations

External automations 

Knowledge Base

Variables
Variables are user-defined 
inputs that store dynamic data 
values. These values can be 
provided by user input or from 
within your Workflow.   

Once variables hold data value, 
they can carry that to value to 

 through ‘mapping’. 

parameters

Go to  or 
 to learn more. 

Mapping Tutorial
Knowledge Base

1 of 2 Next

Task Center Form

Task Timer

General

Add title

Add description 

Form

Select queue

Queue Name

Assigned to

Unassigned

Select a form

Overeview
Task Center forms can receive 
user input and store values in 
variables. Task Center Forms 
require user interaction to move 
forward.  

Go to Variables Tutorial 
Knowledge Base 
 

or 
to learn more.


1 of 3 Next

Current experience (Video) Proposed experience 

We provide links to help content and documentation in Domo Central. 

There is currently no help content provided in the canvas.

Step by step tutorials guide the users through the product on launch. (Using Chameleon.) 

Help tutorials are available at any time, covering topics on Workflow shapes and concepts.

For in-depth questions, users can access documentation in Domo Central.



Workflow Triggers
Centralizing workflow configuration to enhance efficiency and reduce friction.

Topics covered: Trigger configuration and location 
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Workflow triggers  | What is the competition doing

Starting a workflow with a Trigger

n8n provides a large selection of trigger options, all available and configured within the canvas. 
Lindy offers a range of trigger options focusing on external integrations. 

n8n
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Workflow triggers  | What is the competition doing

Starting a workflow with a Trigger

When creating a new Workflow, Glide presents the user with 4 key trigger options before they enter the canvas. Workato recommends very specific triggers for common tasks their users have. 



Workflow triggers  | Workflows 

Workflow triggers are created outside of the canvas 

Domo UX14/37

Current experience Current experience

(Video)

Users can add more than one trigger to their Workflow. 
Triggers tab provided excellent overview of which versions are configured with which triggers.
Triggers are disconnected from the rest of thew Workflow building experience. 

Users can add more than one trigger to their Workflow, within the canvas.
Trigger tab is still accessible to see Workflow trigger across versions
Triggers are easy to find and configure within the workflow canvas.  

Chat start - DomoGPT Select a trigger

Add actions

In-store Associate Agent Version 1.0.0 Latest Test Save

Add Trigger Undo Redo

TRIGGER EVENT TRIGGER EVENT

Select Trigger

On a schedule

When chat recieved

Manually triggered

On form submission 

Stop  event

Select exit events



Building a Workflow
Reducing barriers to accelerate user productivity and deliver faster time-to-value.
Topics covered: Adding shapes, configuring, and general canvas navigation 
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Adding, deleting, and editing shapes in the canvas
Building a Workflow | What is the competition doing

Plus icons to add a shape to the canvas is always viable. 
Adding and deleting lines are clear, with instruction provided on how 
to drag to connect. 

Domo UX16/37
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Current experience Proposed experience 

Building a Workflow | User Testing results

Note: Outdated interface. Designs made last year.

12 out of 13 (93%) users failed to connect steps.
Link to full test results 

Basic Actions: Connecting shapes
93%

Note: This video is a recording of the current Workflows experience, not the user testing recording.

Once the user clicks ‘connect’ a dotted blue line will follow their curser, intuitively informing the 
user that they are about to connect shape with the dotted line.  

In user testing, users struggled to connect a shape once they’re disconnected. An orange outline appears 
around the canvas which is seemingly unrelated to re-connecting shapes. 

https://www.figma.com/deck/eQdmvazpJwzLq1ehGOJTy9/Workflows?node-id=2-358&viewport=-54%2C173%2C0.29&t=grqtnWfFHulNGzgJ-1&scaling=min-zoom&content-scaling=fixed&page-id=0%3A1


Building a Workflow | User Testing results

Current experience Proposed experience 

During user testing, users struggled to find how to add the next step to their workflow. The add icon is 
only visible when the start shape is selected and active. 

The option to add a shape is always visible, regardless of active shapes selected on the canvas. 

Link to full test results 

9 out of 13 (69%) users failed to add a step to the canvas 

Basic actions: Adding a step

Domo UX18/37

69%

Note: This video is a recording of the current Workflows experience, not the user testing recording.
Note: Outdated interface. Designs made last year.

https://www.figma.com/deck/eQdmvazpJwzLq1ehGOJTy9/Workflows?node-id=2-358&viewport=-54%2C173%2C0.29&t=grqtnWfFHulNGzgJ-1&scaling=min-zoom&content-scaling=fixed&page-id=0%3A1


Building a Workflow  | User Testing results 

Current experience Proposed experience 

Increasing the click radius on the lines will make them easier to select. 
Making sure all lines behave the same will re-enforce a stronger mental model.

Link to full test results 

Basic Actions: Deleting a line

Users struggled to delete a line. This may have been influenced by the fact that it’s difficult to select a line 
on the canvas. 

9 out of 13 (69%) users failed to successfully delete a connecting line

Domo UX19/37

69%

Note: This video is a recording of the current Workflows experience, not the user testing recording.

https://www.figma.com/deck/eQdmvazpJwzLq1ehGOJTy9/Workflows?node-id=2-358&viewport=-54%2C173%2C0.29&t=grqtnWfFHulNGzgJ-1&scaling=min-zoom&content-scaling=fixed&page-id=0%3A1


Providing an AI-powered experience 
Building a Workflow | What is the competition doing

Using AI capability, users can write in plain text what they want a conditional pathway to do. Using AI capability, users can write in plain text what they want a conditional pathway to do. 

Domo UX20/37



TRIGGER EVENT

Chat start - DomoGPT

Travel agent
Add Agent instructions...

Undo Redo

Company travel agent Version 1.0.0 Latest Test Save

Travel request 

Approved Declined  

Settings

General 

Agent name

Company travel agent

Description (optional)

An travel booking agent flow designed to pull travel options from 
approved vendors and provide itinerary options to a designated pers

Ai Capability 

Enable AI throughout you workflow and let AI do the hard work for you. 

Enable AI capability

Model

DomoGPT (Default)

Ask for confirmation 

Always

Require user confirmation before any Agents are allowed to use skills with side effects. 

Context

You are an AI-powered flight coordinator responsible for assisting users 
in booking flights based on their preferred departure date, return date, 
and additional flight preferences. Your goal is to find the best available 
flights that match the user's needs while considering factors like price, 
airline preference, layovers, baggage options, and seating choices

Memory

Workflows falls short of AI-powered potential  
Building a Workflow |  Domo Workflows

Proposed experience Current experience 

21/37

Declined

Type

Prompt model

Model

Default- DomoGPT

Deserves a response Insert variable

Go down this path if...

the travel date is past the current date or if requested funds exceed the 
department limit. 

We have a library of AI-powered tools that can be used inside and outside of an agent. 
AI capability is limited to the agent shape and AI tools. 

We still have a library of AI-powered tools that can be used inside and outside of an agent. 
AI is enabled at the workflow level, allowing other workflow shapes to take advantage of AI capability. 
Possible AI capability include: Using plain text to describe requirements, having AI generated suggestions for 
mappings values or DataSets, and more. 



Testing on individual steps 
Building a Workflow  | What is the competition doing

Each step can be tested individually. Here inputs and outputs are shown on either side of the step configuration panel. 

Domo UX22/37

Testing is available on each workflow step. Here users can get an instant preview of the outputs/ data 
values each step provides. 



Testing individual steps
Building a Workflow |  Domo Workflows

Current experience Proposed experience

Domo UX23/37

Workflows doesn’t currently support testing on individual steps. Individual steps  can be tested to make sure they have the intended outcome. 
Values are provided and can be checked without test running the entire workflow. 

Share an Alert

Settings Testing

Test step

Inputs JSON Schema

alertID Variable value

message Variable value

sendEmail Variable value

Outputs JSON Schema

isShared

Share an Alert

Settings Testing

Test step

Inputs JSON Schema

alertID Variable value

123456789

message Variable value

We noticed you were interested in DataSet Sales_Data_2025. Would you like to su...

sendEmail Variable value

Yes

Outputs JSON Schema

isShared

Yes



Agents
Translating a complex concept into a guided, user-friendly building experience. 

Topics covered: Key agent components including LLM, instructions, knowledge and tools
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What customers are expecting from Agent Catalyst 
Agent Catalyst  | Domo Palooza

Our messaging promotes the idea of 4 easy steps to complete an Agent. We’ve also advertised for pre-built and custom agents. 

Agent Catalyst



What Open AI has to say about Agents 
Agents | What industry leaders are saying

Open AI recently released a document on AI agents. According to their document, ‘core 
components’ of an agent are having an LLM model, AI tools, and instructions. This is 
closely aligned with the messaging we’ve released on Workflows Agent Catalyst so far.   

Link: A practical guide to building agents

Agent components 

Domo UX26/37

https://cdn.openai.com/business-guides-and-resources/a-practical-guide-to-building-agents.pdf


Building an agent 
Agents | What is the competition doing

Inputs are pre-mapped to reduce complexity for the user. Here the input from the previous shape is already mapped to 
receive input from the chat trigger shape. Instructions are visible in the configuration panel, along with LLM model and skills. 

Domo UX27/37



Current experience (Video) Proposed experience

Workflows makes a simple process confusing and un-compelling 
Agents | Domo Workflows 
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Users can add an AI agent (Agent Catalyst) in Workflows today. 
Basic components of an agent (LLM, instructions, and tools) are not immediately visible. 
Inputs/outputs are presented in a an unfamiliar way in an already unfamiliar concept.

The process of creating an agent is laid out clearly, step by step.
Inputs/outputs, tools, and the configuration process is presented in a way users are familiar with. 
The fields that the user need to fill out are presented in a clearer order, informing the user about 
which steps are primary and which are secondary. 

      This is the experience that new users coming to try Agent Catalyst will experience. 



What Open AI has to say about Agent Tools 
Agents | What industry leaders are saying

Tool types are also similar to what we hope to implement. The tool type ‘Data’ is 
our ‘Knowledge’ and the type ‘Actions’ is our ‘Tools’. The tool type ‘Orchestration’ 
is similar to our concept of nested workflows/nested agents. We have plans to 
accommodate for all these things in Workflows. 



Link: A practical guide to building agents

Agent tool types
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https://cdn.openai.com/business-guides-and-resources/a-practical-guide-to-building-agents.pdf


Add Tools 

Search for tool

Popular View all

Domo Product

Apps

Connect with Apps you’ve created in 
Domo’s App Studio.

Domo Tool

Reference DataSets

Perform queries or updates on Domo 
Datasets

AI Tool

Text summarization

Text summarization, image-to-text, 
audio transcription, and more.

Recommended View all

Google Drive

Connect with Google drive to access 
your documents, spreadsheets and 
more.

Excel

Connect with Excel and access files 
and datasets. 

Workflows

Reference a different workflow within 
your current workflow. 

Text -to-SQL Email ZenDesk

All Domo External Custom

Adding tools requires high level of effort and understanding   

Agents | Domo Workflows

Domo UX30/37

Current experience Proposed experience
‘Action’ tools can be added to AI agents in Workflows. 
The amount of additional input required from the user is intimidating. Extra work is put on the user 
to determine what fields needs to be filled and what to fill them with.
Inputs and outputs are shown in a new way, unfamiliar to the user.

Knowledge (data) and tools (actions) are separate, and can both be added to AI agents. 
The burden of adding AI descriptions to every tool input is taken off the user when possible. 
Familiar design patterns such as drilling and Workflow mapping are maintained, allowing new concepts like 
AI powered ‘Auto-fill’ and AI descriptions to be more easily introduced.

Back to agent

Text-to-SQL

Settings Testing

General

Type 

AI Tool

Version

1.0.0

Description 

Transform a natural language question into a SQL query. 

Inputs

input

Auto-fill value

Plain text from the user that needs to be transformed into SQL

dataSet

Auto-fill value

The DataSet that the user wants to query from

Model

Auto-fill value

The LLM model that will be used to transform plain text to SQL

Outputs

SQL

SQL_response

+ Add parameter



Building complex agents
Agents | What is the competition doing

Flowise uses the idea of a supervisor agent that oversee worker agents to build larger, complex agents. 

This approach is comparable to our concept of nesting workflows within other workflows. 

Domo UX31/37



Undo Redo

Customer Service and Support Version 1.0.0 Latest Test Save

Customer Service Response Agentflow
Responsible for customer sentiment analysis and suggesting resp

Customer support coordinator Agentflow
Responsible for updating customer support tickets and assigning 

Workflow start
(2) required inputs

Workflow complete
(0) outputs

Building complex agents through nesting Workflows 
Agents | Domo Workflows
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Current experience Proposed experience

Workflows doesn’t currently support nesting Workflow, but it is 
something the team is aware of and wants to implement.

Undo Redo

Response generator agent
Responsible for analyzing the sentiment of provided content. 

Sentiment analysis agent
Responsible for analyzing the sentiment of provided content. 

Sentiment result

Notify preferred rep
Send email to customers preferred sales rep

Send suggested response
Send suggested ticket response to sales rep 

If positiveIf negative

Workflow start
(2) required inputs

Workflow complete
(0) outputs

If high
Workflow complete
(0) outputs

Customer Service Response Agentflow Version 1.0.0 Latest Test Save

Stop workflow
Access values outside of this workflow 

Configuration

Output parameters 

All workflow values 

Output  parameters

All workflow values
Marking variables are private will prevent those values from becoming 
outputs. If a variable doesn’t hold a value, a default value must be added 
for it to be used as an output. 

Create output parameters
Create output parameters and map them individually. If a variable doesn’t 
hold a value, a default value must be added for it to be used as an output. 

None
This workflow will not provide outputs. 

Workflows team is working on Workflow outputs to enable nested workflows and the building of more complex agents.



Stop event

Select exit events

Select Trigger

TRIGGER EVENT

Undo Redo

In-store Associate AgeW Version 1.0.0 Latest Test Save

Select Trigger

On a schedule

When chat recieved

Manually triggered

On form submission 

Stop event

Select exit events

Select Trigger

TRIGGER EVENT

Undo Redo

In-store Associate Agent Version 1.0.0 Latest Test Save

Select Trigger

On a schedule

When chat recieved

Manually triggered

On form submission 



Testing Agents

Enhancing user trust and confidence in agent behavior through agent testing.

Focusing on: Highlighting agent steps, tools and processes 

05 01 Opening Summary

02 Onboarding 

03 Workflow triggers  ️

04 Building a Workflow 

05 Agents 

06 Testing agents 

07 Closing Summary

https://www.figma.com/slides/OVqtWxAuARwv0cKbb9mmdo/Elevating-Agent-Catalyst-to-meet-Industry-Standards?node-id=155-5912
https://www.figma.com/slides/OVqtWxAuARwv0cKbb9mmdo/Elevating-Agent-Catalyst-to-meet-Industry-Standards?node-id=2-211
https://www.figma.com/slides/OVqtWxAuARwv0cKbb9mmdo/Elevating-Agent-Catalyst-to-meet-Industry-Standards?node-id=2-190
https://www.figma.com/slides/OVqtWxAuARwv0cKbb9mmdo/Elevating-Agent-Catalyst-to-meet-Industry-Standards?node-id=30-2621
https://www.figma.com/slides/OVqtWxAuARwv0cKbb9mmdo/Elevating-Agent-Catalyst-to-meet-Industry-Standards?node-id=2-206
https://www.figma.com/slides/OVqtWxAuARwv0cKbb9mmdo/Elevating-Agent-Catalyst-to-meet-Industry-Standards?node-id=14-51297
https://www.figma.com/slides/OVqtWxAuARwv0cKbb9mmdo/Elevating-Agent-Catalyst-to-meet-Industry-Standards?node-id=161-7116


Agent run history and testing
Testing Agents | What is the competition doing

View ‘History’ of each agent to see it’s reasoning and thinking. This same view is available when building and testing agents. Agent responses are categorized into steps and collapsable sections.  
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Agent testing 
Testing Agents | What is the competition doing

Users can test agent chat functionality. The agent response is separated out into tools so users can 
quickly see which tools the agent called and how it used them.  Co-pilot allows batch testing, which has AI automatically generate dozens of 

test topics and outputs the agents responses. 
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Testing requires sorting through long SQL responses 
Testing Agents | Domo Workflows

{

	"outputMessages": [

		{

			"content": [

				{

					"type": "TEXT",

					"text": "Multiply the Monza lap length by 2\n"

				}

			],

			"role": "USER"

		},

		{

			"content": [

				{

					"type": "TEXT",

					"text": "To answer this question, we need to follow these steps:\n1. Query the dataset to find the Monza lap length\n2. Multiply the lap length by 2\n\nLet's start by querying the dataset for the Monza lap length."

				},

				{

					"type": "TOOL_USE_REQUEST",

					"toolInput": {

						"dataset": "eef1ab8e-2911-48d1-b470-82f5b7d68378",

						"sql": "SELECT lap_length FROM circuits WHERE name = 'Monza';"

					},

					"name": "queryWithSql-3",

					"toolCallId": "toolu_bdrk_01EMoXrHEEoUKWfM2unpBVgx"

				}

			],

			"role": "ASSISTANT"

		},

		{

			"content": [

				{

					"type": "TOOL_USE_RESULT",

					"toolCallId": "toolu_bdrk_01EMoXrHEEoUKWfM2unpBVgx",

					"content": [

						{

							"type": "TEXT",

							"text": "null"

						}

					]

				}

			],

			"role": "USER"

		},

		{

			"content": [

				{

					"type": "TEXT",

					"text": "I apologize for the error. It seems the query didn't return any results. Let's try a more general query to see what information we have about circuits and their lap lengths."

				},

				{

					"type": "TOOL_USE_REQUEST",

					"toolInput": {

						"dataset": "eef1ab8e-2911-48d1-b470-82f5b7d68378",

						"sql": "SELECT name, length FROM circuits WHERE name LIKE '%Monza%' OR name LIKE '%Italy%';"

					},

					"name": "queryWithSql-3",

					"toolCallId": "toolu_bdrk_018ZQDaUdLGfPXXy7hG1LVFy"

				}

			],

			"role": "ASSISTANT"

		},

		{

			"content": [

				{

					"type": "TOOL_USE_RESULT",

					"toolCallId": "toolu_bdrk_018ZQDaUdLGfPXXy7hG1LVFy",

					"content": [

						{

							"type": "TEXT",

							"text": "null"

						}

					]

				}

			],

			"role": "USER"

		},

		{

			"content": [

				{

					"type": "TEXT",

					"text": "I apologize again, but it seems we're having trouble querying the specific information about Monza or Italian circuits. Let's try to get a general view of the circuits table to see what information is available."

				},

				{

					"type": "TOOL_USE_REQUEST",

					"toolInput": {

						"dataset": "eef1ab8e-2911-48d1-b470-82f5b7d68378",

						"sql": "SELECT * FROM circuits LIMIT 5;"

					},

					"name": "queryWithSql-3",

					"toolCallId": "toolu_bdrk_011qjzNn3vm2PkaYu3SAMEuw"

				}

			],

			"role": "ASSISTANT"

		},

		{

			"content": [

				{

					"type": "TOOL_USE_RESULT",

					"toolCallId": "toolu_bdrk_011qjzNn3vm2PkaYu3SAMEuw",

					"content": [

						{

							"type": "TEXT",

							"text": "[{\"Track Name\":\"Silverstone\",\"Country\":\"UK\",\"Race Length (Laps)\":52,\"Total Distance (km)\":306.2,\"Lap Record\":\"1:27.097 (Verstappen, 2020)\",\"Tire Strategy Notes\":\"High tire wear, multiple stops common\",\"_BATCH_ID_\":1,\"_BATCH_LAST_RUN_\":\"2025-03-21T19:10:14\"},
{\"Track Name\":\"Monza\",\"Country\":\"Italy\",\"Race Length (Laps)\":53,\"Total Distance (km)\":306.7,\"Lap Record\":\"1:21.046 (Barrichello, 2004)\",\"Tire Strategy Notes\":\"Low downforce, fast track, one-stop possible\",\"_BATCH_ID_\":1,\"_BATCH_LAST_RUN_\":\"2025-03-21T19:10:14\"},{\"Track 
Name\":\"Monaco\",\"Country\":\"Monaco\",\"Race Length (Laps)\":78,\"Total Distance (km)\":260.3,\"Lap Record\":\"1:12.909 (Hamilton, 2021)\",\"Tire Strategy Notes\":\"Hard to overtake, track position crucial\",\"_BATCH_ID_\":1,\"_BATCH_LAST_RUN_\":\"2025-03-21T19:10:14\"},{\"Track Name\":\"Spa-
Francorchamps\",\"Country\":\"Belgium\",\"Race Length (Laps)\":44,\"Total Distance (km)\":308.1,\"Lap Record\":\"1:46.286 (Bottas, 2018)\",\"Tire Strategy Notes\":\"Long lap, variable weather conditions\",\"_BATCH_ID_\":1,\"_BATCH_LAST_RUN_\":\"2025-03-21T19:10:14\"},{\"Track Name\":\"Suzuka\",
\"Country\":\"Japan\",\"Race Length (Laps)\":53,\"Total Distance (km)\":307.5,\"Lap Record\":\"1:30.983 (Hamilton, 2019)\",\"Tire Strategy Notes\":\"Demanding corners, tire wear important\",\"_BATCH_ID_\":1,\"_BATCH_LAST_RUN_\":\"2025-03-21T19:10:14\"}]"

						}

					]

				}

			],

			"role": "USER"

		},

		{

			"content": [

				{

					"type": "TEXT",

					"text": "Thank you for your patience. Now we have the information we need. From the query results, we can see that Monza has the following details:\n\nTrack Name: Monza\nCountry: Italy\nRace Length (Laps): 53\nTotal Distance (km): 306.7\n\nTo find the lap length, we need to divide the Total 
Distance by the number of laps:\n\n306.7 km / 53 laps = 5.7867924528301886 km per lap\n\nNow that we have the lap length, let's multiply it by 2 as requested."

				},

				{

					"type": "TOOL_USE_REQUEST",

					"toolInput": {

						"number1": 5,

						"number2": 2

					},

					"name": "multiplyNumbers-2",

					"toolCallId": "toolu_bdrk_013KGWL9RdgtsacyuD816NRh"

				}

			],

			"role": "ASSISTANT"

		},

		{

			"content": [

				{

					"type": "TOOL_USE_RESULT",

					"toolCallId": "toolu_bdrk_013KGWL9RdgtsacyuD816NRh",

					"content": [

						{

							"type": "TEXT",

							"text": "10"

						}

					]

				}

			],

			"role": "USER"

		},

		{

			"content": [

				{

					"type": "TEXT",

					"text": "I apologize for the oversight. The multiplyNumbers-2 function only accepts integers, but we need to work with decimal numbers. Let's break down our calculation:\n\n1. The lap length is 5.7867924528301886 km\n2. We need to multiply this by 2\n\nSince we can't use the 
multiplyNumbers-2 function directly, we'll do the calculation manually:\n\n5.7867924528301886 km * 2 = 11.5735849056603772 km\n\nSo, the final answer is:\n\nThe Monza lap length multiplied by 2 is approximately 11.57 km (rounded to two decimal places).\n\nThis result represents twice the 
length of a single lap at the Monza circuit."

				}

			],

			"role": "ASSISTANT"

		},

		{

			"content": [

				{

					"type": "TEXT",

					"text": "Now will you help me format this into my desired output response? Please use all context of this solution and the inputs and outputs that best match my output schema"

				}

			],

			"role": "USER"

		},

		{

			"content": [

				{

					"type": "TOOL_USE_RESULT",

					"toolCallId": "toolu_bdrk_014Uo4Js4RLLg8Ns8T96nU6h",

					"content": [

						{

							"type": "TEXT",

							"text": "{\"input\":{\"question\":\"Multiply the Monza lap length by 2\",\"answer\":\"The Monza lap length multiplied by 2 is approximately 11.57 km (rounded to two decimal places).\",\"calculation\":{\"originalLapLength\":5.786792452830189,\"multiplier\":2,\"result\":11.573584905660377},
\"explanation\":\"To solve this, we first queried the dataset to find information about the Monza circuit. We calculated the lap length by dividing the total race distance (306.7 km) by the number of laps (53), which gave us 5.7867924528301886 km per lap. We then multiplied this lap length by 2 to 
get our final result of 11.5735849056603772 km, which we rounded to 11.57 km for readability.\",\"dataSource\":\"Formula 1 circuits dataset\",\"precision\":\"Rounded to two decimal places in the final answer\"},\"outputType\":\"mathSolution\"}"

						}

					]

				}

			],

			"role": "USER"

		}

	],

	"result": {

		"input": {

			"question": "Multiply the Monza lap length by 2",

			"answer": "The Monza lap length multiplied by 2 is approximately 11.57 km (rounded to two decimal places).",

			"calculation": {

				"originalLapLength": 5.786792452830189,

				"multiplier": 2,

				"result": 11.573584905660377

			},

			"explanation": "To solve this, we first queried the dataset to find information about the Monza circuit. We calculated the lap length by dividing the total race distance (306.7 km) by the number of laps (53), which gave us 5.7867924528301886 km per lap. We then multiplied this lap length by 2 to 
get our final result of 11.5735849056603772 km, which we rounded to 11.57 km for readability.",

			"dataSource": "Formula 1 circuits dataset",

			"precision": "Rounded to two decimal places in the final answer"

		},

		"outputType": "mathSolution"

	}

}
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Current experience Proposed experience
Agents can be tested to to make sure they deliver intended results.
Users must scan through one large SQL response. There is no easy way to see which tools the 
agent called. 

Agents can be tested to make sure they provide the expected result.
Response is separated out into sections. Tools are highlighted to see which tools where 
called and what the response was for each tool.

Customer Success Agent

Settings Testing

Multiply the Monza track lap length by 2

Answer

To answer this question, we need to perform two steps: first, query the 
dataset to find the Monza lap length, and then multiply that value by 2. 
Let’s start by querying the dataset for the Monza lap length. 

Text-to-SQL

SQL Generated

{

“dataset”:f1_track_stats”,

“sql”: “SELECT lap_lnegth FROM circuits WHERE name = 
‘Monza’;”

}

“name”: “queryWithSql-3”,

“toolCallId”: toolu_bdrk_01HovCdNgS8uy4FiiDEa14ad”

}

SQL Output

{

“dataset”:f1_track_stats”,

“sql”: “SELECT lap_lnegth FROM circuits WHERE name = 
‘Monza’;”

}

“name”: “queryWithSql-3”,

“toolCallId”: toolu_bdrk_01HovCdNgS8uy4FiiDEa14ad”

}

Thinking...



Closing Summary
If Workflows is to be the product for Agent Catalyst, non technical users need to 
become a top priority. 

Workflows up to this point has been focused on becoming a feature-rich, highly technical product. The back-end 
functionality of Workflows is impressive, but without front-end attention, great work could be lost on users who 
find the product too challenging to use.    

If non-technical users were to become the focus, teams could be empowered to focus the product on key 
concerns and use cases. This would also help teams identify success metrics moving forward, and strategize on 
how Workflows might be made a product success.    

In addition to a defining a clear user base, support is needed to ensure the user-focused designs make it into the 
product and perform as intended. UX Design can suggest powerful, user-centric solutions, but engineering and 
PM stakeholders are the ultimate gatekeepers of implementation. If Agent Catalyst is to be made a priority, teams 
must also be aligned on one shared vision. 
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